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Agenda 
 

PTR November 2014 Release 2.0 Enhancements/Features 
− Implemented Sunday, November 16, 2014 

− New Events for Customer Contacts 

− Return on Your Own - ROYO™ 

− Delivery Location Attributes 

− Visibility Events for MID Owner/User, Unregistered MIDs and Flagged 

Inactive MIDs 

− USPS Text Tracking™ Enhancements 

− New Logical Container Record for Shipping Services File 

− PTR/eVS Manifest Business Rules Simplification 

− Automating Second Notice Enhancements 

− By/For Enhancements 

 

• PTR Release 3.0 Preview 

 

• IMpb Compliance 

 

• WG #166 – New Work Group for Shipping Services File Timeliness 

 

• Industry/USPS Collaboration  

 

 

Package Services 
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Visibility for Customer Initiated Events 

Event Description and Code Customer Interaction/Notification External Visibility Visibility Mediums 

Package Research                          

Case Created (VC)  

Issue or complaint referred to local Post Office.  

An eCC case has been created.  
Yes Scan Event Extract File.                                   

Package Research                          

Case Closed (VX)  

An eCC case has been closed  on an issue or a 

complaint referred to a local Post Office.  
Yes Scan Event Extract File.                                   

Tracking Contact (VT)  

(FUTURE) 

Customer called, emailed, chatted, direct-

messaged to inquire about tracking on package. 
No Intranet USPS Tracking website. 

Package Intercept (VI) 

Customer requested package intercept  service 

for a package “in flight” to hold for pick up, 

redirect to another location, or return to original 

sender. 

No 

Intranet USPS Tracking website                                           

Note: The Package Intercept 

(Recall) event currently exists 

and is scanned when packages 

are successfully intercepted.  The 

event displays on external and 

internal USPS Tracking websites. 

Electronically Authorize Shipment 

Release  (VE)  

Customer used  EASR feature to provide USPS 

instructions  to deliver package, hold for pick, 

leave with neighbor or redirect.  

Yes 
External and Internal USPS 

Tracking websites. 

Redelivery Scheduled (VR) Package has been scheduled for redelivery.   Yes 

External and Internal USPS 

Tracking websites and Scan 

Event Extract File. 

Carrier Pick Up (VP) 

(FUTURE) 
Package has been scheduled for carrier pick-up. Yes 

External and internal Tracking 

websites, Scan Event Extract file 

Final Notice Generated (VF) A final notice (PS Form 3849) has been created.  Yes (Future) 

External and Internal USPS 

Tracking websites  and Scan 

Event Extract File. 

Returns Notice Generated (VS) 
A returns notice has been generated through 

MyPO.  
Yes 

Intranet USPS Tracking website                                           

and Scan Event Extract File 
 

Note: Events currently exists and are 

scanned when customers refuse 

delivery or fail to claim packages 

before the prescribed return date.  
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Visibility for Customer Initiated Events 

Package Research Case Created (VC) Event Intranet 

View 
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Visibility for Customer Initiated Events 

Package Research Case Closed (VX) Event Intranet 

View 



6 

Visibility for Customer Initiated Events 

Package Research Case Created (VC) and Closed 

(VX) Event in Scan Event Extract File 
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Visibility for Customer Initiated Events 

9481710123456123456780 

Redelivery Scheduled (VR) Event USPS Tracking Internet View 



Visibility for Customer Initiated Events 

8 

   Out for Delivery 

+ Redelivery Scheduled 

= Out for Redelivery verbiage 



Redelivery Scheduled (VR) Event in Scan Event 

Extract File 
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Visibility for Customer Initiated Events 
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Visibility for Customer Initiated Events 

Return Notice Generated Event in Scan 

Event Extract File 
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Visibility for Customer Initiated Events 

Return Notice Generated Event  

USPS Tracking Intranet View 



Return on Your Own - ROYO™ 
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Allows participating merchants to subscribe and 

receive tracking data for customer paid returns 

 

Participating merchants identified by MID in retail 

acceptance record 
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Delivery Location Attributes 
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Delivery Location Attributes 
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Scenario MID Owner or 
Manifesting MID 

Event 
Code 

Event Description and Warning Message 

Mismatched 
Owner/EFN 

Manifesting MID 
 

MP ALERT – MID USER NOT REGISTERED TO EFN 
MID 
 

Mismatched 
Owner/EFN 

MID Owner MK  ALERT – MID USED BY ANOTHER MID 
OWNER 

 

Unregistered 
MID 

Manifesting MID MU  ALERT – MID USER NEEDS TO BE 
REGISTERED 
 

Flagged 
Inactive 

MID Owner and 
Manifesting MID, 
if different 

MX ALERT – MID HAS BEEN FLAGGED INACTIVE 

 

Visibility for MID Owner/User, Unregistered MIDs 

and Flagged Inactive MIDs 
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Unregistered MIDs now receive a warning.  

Data accepted and tracks instead of rejecting. 

Visibility for MID Owner/User, Unregistered MIDs 

and Flagged Inactive MIDs 



New Events Appear in Scan Event Extract Files 
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Visibility for MID Owner/User, Unregistered MIDs 

and Flagged Inactive MIDs 

Will turn off these events for non-eVS customers. 
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Unregistered MID (MU) Event Intranet View 

Visibility for MID Owner/User, Unregistered MIDs 

and Flagged Inactive MIDs 
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USPS Text Tracking™ Enhancements 

New features added for text tracking alerts with 

corresponding keywords 

 

Text tracking number with  keyword to short                           

code 28777 (2USPS™) 

 

Some keywords can be used without a tracking 

number 

 

Confirmation text messages confirm user requests 
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USPS Text Tracking™ Keywords 

“All” subscribes user to 

text alerts for all future 

activity on active or future 

text tracking requests 

 

“DND” subscribes user to delivery and 

attempted delivery text alerts only 
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USPS Text Tracking™ Keyword All 
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USPS Text Tracking Keywords 

Delivery, When, Date, and Update 
sends user the Expected, Guaranteed, or 

Updated Delivery Date the Postal Service 

expects to deliver the package. 
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USPS Text Tracking™ Keywords 

“AF” subscribes user to text 

alerts for future tracking 

activity on a package 

“AP” sends the user all previous tracking 

activity on a package. 
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USPS Text Tracking™ Keywords 

“Stop” turns off text alerts for an individual 

tracking number without unsubscribing to 

USPS Text Tracking 

 

“Awake” Removes quiet time 

preference at any time, including the 

11PM - 7AM CT Quiet Time period 

“Quiet”  sets Quiet Time and stops 

text alerts to mobile number from 11 PM 

to 7 AM Central Time  

 



USPS Text Tracking™ Enhancements 
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Displaying label ID and 

updated delivery date 

Displaying Delivered with 

“Neighbor” location attribute 



26 

Multiple EFNs post 

PTR/eVS Business Rules Simplification 



PTR/eVS Business Rules Simplification 
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Multiple MA events post     

in PTR 

 

PTR and eVS edit rules 

and unmanifested logic  

in sync 



Mailer IDs with By/For relationship can now automatically 

receive tracking events in Scan Event Extract files for 

unmanifested packages 

 

Tracking data transmitted to  “By” or Parent MID account 

 

Provides visibility for packages when tracking events that  

post before they post in Shipping Services File 

 

Existing, automatic feature for eVS customers 

By/For Enhancements  

Unmanifested Packages   
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Unmanifested Parcel Extract Indicator must be set 

to “Yes” by Help Desk at NCSC  



By/For Enhancements 

Unmanifested Packages     
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Electronic File Number field will be blank for 

tracking events captured before the manifest posts 



 New Event Code and Attributes 

 Held at Post Office – Event Code 57 

 At Customer Request   

 Awaiting Redelivery Instructions 

 

 Return to Sender Delivered (Delivery Attribute)  

 Attribute assigned when a “Delivered” event occurs after a 

Return to Sender type event  

 Such as Unclaimed, Refused, Undeliverable as Addressed 

 Closes the loop on returned items 

 

 Shorten USPS Tracking Retention to 120 days 
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PTR Release 3.0 – January 25, 2015 



 New Additional Service Code for Perishables  

 

 Modify Accepted at Destination Event  
 Arrival at Post Office Event (07) used to calculate acceptance for packages 

entered at the destination delivery unit 

 

 Containerization Indicators for  Parcel Shipments 
 Identifies shipments in direct containers labeled to bypass 

processing until shipments reach downstream or destination facility  

 

 New eVS and non-eVS Compliance Report 

 Provides PostalOne! IMpb compliance information for both  

customer groups  

 Replaces existing non-eVS IMpb compliance report 
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PTR Release 3.0 – January 25, 2015 



IMpb Compliance 

New threshold values in effect September 7, 2014 

apply to Competitive Products only: 
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IMpb Compliance Thresholds Sep 2014 Jan 2015 

Unique trackable barcode (Legacy or IMpb) 99% 
99%* 

*IMpb only by Jan 2015 

Destination Delivery Address/ZIP + 4/ 11-digit 

(DPV) ZIP Code in file 
95% 

98%** 
**Street address/11-digit DPV code by 

January 25, 2015 

Shipping Services File v 1.6 or higher, v 1.7/2.0 

preferred  

(v 1.3, v 1.5 permitted) 
95% 

    97%*** 
***SSF v 1.6 or higher ONLY by 

January 25, 2015 

* Priority Mail     * Parcel Select 

* First-Class Package 

Services 

   * Parcel Select LW 



 

IMpb Trend Chart 
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MTAC WG #166 – IMpb Compliance for  

Shipping Services File Timeliness 

 
Issue Statement:  Current Intelligent Mail Package Barcode (IMpb) rules lack 

clarity on when shipments will be measured toward compliance with receipt of the 

Shipping Services File and Address and/or 11-digit DPV (or ZIP +4 Code until 

January 25, 2015) requirements. However USPS Systems are designed to measure 

and assess compliance upon receipt of the manifest record or the first physical scan 

event on a shipment. Industry views this approach as problematic contending the 

address information can be provided later in the processing cycle but before the 

Arrival at Post Office event and allow USPS to use the data for purposes for sorting 

to carrier and dynamic routing. 

 

Desired Results:  Industry and USPS collaboratively agree on when IMpb 

compliance will be measured for Shipping Services File Timeliness and address 

and/or 11-digit DPV ZIP Code requirements against the respective thresholds. 

 

Expected Date of Completion: January 31, 2015  

 

Issue Originator: John Medeiros 

 

Industry Co-Leader:        John Medeiros  

      

USPS Co-Leader:             Juliaann Hess     
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What Do We Need  

From Customers and Industry? 

Align electronic data to match package details 

including full DPV address and 11-digit ZIP Code, 

postage attributes and entry location 

Create seamless, positive experiences for 

our mutual customers 
 

Barcode quality and uniqueness 

 Prior to tendering packages: 

Submit Shipping Services File 

Shipping Partner Events 

U.S. MAIL

1025679

John Doe 

123 Main St. 

Anywhere VA 

John Smith 

345 Digitize Way 

Last Mile  MD 20842 

Upgrade to Shipping Services File 

 version 1.7 or 2.0 and include return address 

 

 

Verify: Entry Point and Discount 

    Scheduled Ship Date 

Submit eDoc when 

letters/flats are tendered 

Secure data interfaces and 

transmission protocols 
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Predictability 

Does USPS 

have the mail? 

Where is  

it in the 

process? 

When will it 

be delivered? 

How did the 

overall 

mailing 

perform? 

An optimized plan for: 

Consistent, 

predictable 

delivery 

Avoiding 

bottle necks 

Maximizing 

transportation 

& resource 

utilization 

Balancing 

resources & 

reducing costs 
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IMpb Requirements for Packages 

Signaling New Rules in 2015  

 

Require Address and 11-Digit ZIP Code  Delivery 

Point Validation  
 

Barcode Quality 
 

Shipping Services File Data Quality 
 

99M Container Placards and Electronic Nesting 

Information in Shipping Services File 
 

Secure File Transmission 
 

Upgrade to Shipping Services File v1.7 or 2.0 and 

include return address 
 

Shipping Partner Events 



Address Management  

Updates 
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• UAA Cost Study  

• The FY2014 UAA Study annual update will be posted in mid-December 

• Scheduling of a new UAA Cost Study is still undetermined 

• Potential in  3rd/4th Quarter of FY2015 after the deployment of FPARS 

• Cost and resources being evaluated 

 

• Electronic Product Fulfillment  

• As of November 13th: 
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Addressing Issues 

License Type 
EPF 

Participants 

by Licensee 

Total 

Number of 

Licensees 

Total 

Percentage 
Comments 

NCOALink Full Service 22 22 100.0% 

NCOALink Limited Service 181 184 98.4% 2 licensees are recertifying  

NCOALink End User Mailer 89 93 95.7% 

NCOALink MPE 155 155 100.0% 

DPV 35 35 100.0% 

DSF2 16 16 100.0% 

AMS API 103 103 100.0% 3 licensees are not renewing their licenses 

LACSLink 44 44 100.0% 

SuiteLink 43 43 100.0% 

RDI 137 148 92.6% 
Anticipate remainder of licensees to convert after 

their RDI file ages to 105 days  

Total as of Nov 13, 2014 825 843 97.9% 



• NCOALink Audit by the USPS OIG 
 

• OIG cited the security of the NCOALink data to protect customer 

information as a potential issue 

• There has been no breach of data in NCOALink 

 

• The USPS is very confident in the security currently built into 

NCOALink 

 USPS committed to evaluate the SHA cryptographic hash function   

 Change in SHA usage has significant impact on DPV and all Link products  

 

• Vendor collection and management of Processing Acknowledgement 

Forms deficient 

• Working with Information Technology and Privacy Office to review options 

for centralized storage of PAF information 
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Addressing Issues 
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Discussion  

& 

Questions 

 


