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Overview 

Return Receipt – Hard Copy & Electronic 

Resources 

Questions 



PLY 

Return Receipt Hardcopy 

Description 
Return Receipt service provides a delivery record, including the recipient’s signature and the 

date of delivery, along with information about the delivery address, if different from the 

address on the mailpiece.  

PS Form 3811-Front 

John Doe 

123 Main St 

New York, NY 10017 

Susie Doe 

345 Blank St 

Clark, NJ 

08816 

RETURN RECEIPT REQUESTED 

ELIGIBLE MAIL CLASSES 

• Priority Mail Express 

• Priority Mail  

• First-Class Mail (including parcels)  

• First-Class Package Service 

• Standard Mail (parcels only)  

• Parcel Select 

• Parcel Select Lightweight 

• Standard Post 
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Return Receipt Hardcopy 

PS Form 3811-Back 

PS Form 3811-Front 

Additional 

Service Type 

options 

IMpb 

What’s New? 

• Relocating the Intelligent Mail barcode 

on the Sender’s address side (front) of 

the Return Receipt. 

• Barcodes still must be scanned upon 

acceptance and delivery. 
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New PS Form 3811 



                                                         PS Form 3811 Retail Linking Process  

5 

Link Host Extra Service to Barcode Service at Retail  
 

1. The host extra service barcode is scanned or manually entered from the label 

number, and “Accept” is chosen. 

 

 

 

 

 

 

2. The PS Form 3811, Domestic Return Receipt, barcode is scanned or  the 

number is manually entered, and clerk touches retail system check button to 

proceed. 

 



                                            PS Form 3811 Customer Linking Process  
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Commercial or Online customers not purchasing the extra services at 

Retail use a separate Linking Process: 

 
Return Receipt barcodes will use Service Type Code (STC) 909 and must be linked in the 

Shipping Service File (SSF) to their companion mailpiece by: 

 

1. Placing the Return Receipt barcode in the Original Tracking Number field of the SSF 

along with the Over label Indicator field set to “02.”  SSF version 1.7 or greater will be 

required for Return Receipt. 

 

For more information see Publication 199: Bulk Proof of Delivery (BPOD) Supplement 

available at: 

https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImp

Guide.pdf  

 

https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199BulkProofDeliverBPODSupplement.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199BulkProofDeliverBPODSupplement.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199BulkProofDeliverBPODSupplement.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf


Request for Delivery Information/Return Receipt 
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PS Form 3811-A 

How to process: 

• Customer completes Section 2 of this 

form. 

• USPS employee compares it to the 

customer’s receipt-request must be within 

90 days from the date on the mailing 

receipt. 

• Form is postmarked to show that the fee 

was paid at the time of the mailing. 

• USPS employee validates delivery record 

and the delivery information is either 

emailed to the customer or provided on 

the form. 

 

Description 

PS Form 3811-A provides delivery information for a hardcopy return receipt (PS Form 3811) 

that was not received by the customer or is missing. Obtain form online at 

http://about.usps.com/forms-publications/welcome.htm.  

 

http://about.usps.com/forms-publications/welcome.htm
http://about.usps.com/forms-publications/welcome.htm
http://about.usps.com/forms-publications/welcome.htm
http://about.usps.com/forms-publications/welcome.htm


Return Receipt Hardcopy 

ADDITIONAL EXTRA SERVICES 

• Signature Confirmation 

• Signature Confirmation Restricted Delivery   

• Special Handling-Fragile  

• Adult Signature Required  (Form 3811 only, not available  

         at retail) 

• Adult Signature Restricted Delivery (Form 3811 only,  

         not available at retail) 

TOP INDUSTRIES 

1. Computer Peripheral Equipment Manufacturing 

2. Information Technology Services 

3. Federal Government 

 

SERVICE OPTIONS 

• Return Receipt - PS Form 3811 (for Domestic Mail only)  
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PLY 

Return Receipt Electronic 

Description 
Electronic Return Receipt service provides a delivery record, including the recipient’s 

signature and the date of delivery, along with information about the delivery address, if 

different from the address on the mailpiece. Receipt is delivered electronically to the sender.  

It has the dual advantages of:  

1. Reduced price over hardcopy.  

2. Eliminates the need to manually retain a hardcopy return receipt.  

Return Receipt Electronic-Delivery Record 

ELIGIBLE MAIL CLASSES 

• Priority Mail  

• First-Class Mail (including parcels) 

• First-Class Package Service  

• Standard Mail (parcels only)  

• Parcel Select 

• Parcel Select Lightweight 

• Standard Post 
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Requesting Electronic Delivery Records 
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1. Use your browser to navigate to http://usps.com. 

2. From the tool bar menu select “Track and Manage”  

3. Under the drop down menu select “Tracking”  

http://usps.com/


Features 

Description 

Electronic return receipts requested at the time of mailing also are available in bulk to mailers 

using privately printed Certified Mail, Registered Mail, insured mail (> than $500.00), or COD 

labels. Bulk delivery information is provided electronically in a signature extract file.  

• Large volumes of electronic Return 

Receipt can be requested at one time. 

 

• Sender/mailer can retain the signature 

extract files for longer periods. 
 

 

PS Form 5053: Bulk Proof of Delivery Application 

 

 

 

Bulk Proof of Delivery 
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Return Receipt Electronic 

ADDITIONAL EXTRA SERVICES 

• Signature Confirmation Restricted Delivery   

• Signature Confirmation 

• Special Handling - Fragile 

TOP INDUSTRIES 

1. Information Technology Services 

2. Banking 

3. Shipping Services 

 

SERVICE OPTIONS 

• Return Receipt - Electronic 
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Return Receipt Hardcopy  

and  

Return Receipt Electronic 

Scanning Processes 
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Enrollment Overview 
Barcoded Return Receipt Delivery Process  

Package Delivered 

to customer 

Recipient fills out 

return receipt 

Return Receipt is 

returned to the 

destination post office 

and entered into the 

mailstream  

Return Receipt out for 

delivery at Sender’s 

residence or business, 

and receives a 

delivered scan 

Sender receives 

return receipt  

Barcoded Return Receipt Process  
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Form 3811 Front/Back 



Process for scanning PS Form 3811, Domestic Return Receipt, at delivery.   

• Once the Return Receipt, is completed and has been returned to the sender’s address 

for delivery, the carrier scans the USPS Tracking barcode above the sender’s address 

block as ‘Delivered’ prior to placing PS Form 3811 in the sender’s mail receptacle or P.O. 

Box. 
 

 

Delivery Scan - Return Receipt 
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New PS Form 3811,  

Domestic Return Receipt   



Enrollment Overview 
Return Receipt Electronic Delivery Process  

Package Delivered 

to customer 

Recipient fills out 

Delivery Notice 

Receipt                    

(PS Form 3849) 

Recipients signature is 

scanned and captured 

Image is uploaded to 

RIMMS/Mainframe 

 

NIM (National 

Intelligent Mail) will 

hold the scanned 

data 

 Return Receipt Electronic Process  
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NIM 

PTR stores the signature 

image and tracking 

number for 45 days  

Sender receives  the 

electronic return 

receipt via email 



Return Receipt – Competitor Products 

Competitor Service Description Options Price 

Return Receipt – Provides the mailer with 

evidence of delivery (to whom the mail was 

delivered and date of delivery), along with 

information about the recipient’s actual delivery 

address. 

Return Receipt Hard Copy 

Return Receipt Electronic 

 

$2.80 

$1.40 

 

UPS Delivery Confirmation– UPS will obtain 

the recipient’s signature or other electronic 

acknowledgement  of receipt from the recipient 

when this option is selected and provide the 

customer with a printed copy. They may also 

view the recipient’s signature or electronic 

acknowledgement of receipt online.  

Signature Required  

Direct Delivery Only 

$4.00  

$2.00 

FedEx Signature Proof of Delivery– FedEx will 

obtain a signature from someone at the delivery 

address. An image of the recipient’s signature is 

available through an electronic format. If 

requested, FedEx will send to the shipper, 

recipient or third party a copy of the Signature 

Proof of Delivery via fax, or via FedEx Standard 

Overnight Envelope for additional fee. 

Indirect Signature Required  

Direct Signature Required  

$3.50 

$4.00 

Note: USPS prices effect as of May 31, 2015 
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Ordering  

PS Form 3811                                  

Domestic Return Receipt 
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                                                                                   Ordering PS Form 3811 
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1. Use your browser to navigate to http://usps.com. 

2. From the tool bar menu select “Postal Store”  

3. Under the drop down menu select “Shipping Supplies”  

http://usps.com/
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4. Now you are in the “Shipping Supplies” section 

5. The select the “Forms and Labels” tab 

                                                                                   Ordering PS Form 3811 
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6. In the Forms and Labels section you can now select the Domestic Return Receipt  

                                                                                   Ordering PS Form 3811 
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7. Then choose your quantity and add to the cart for purchase.  

                                                                                   Ordering PS Form 3811 



Customer Resources 
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Resources 

Name Location  Customer 

Postal Explorer 

 

http://pe.usps.gov/  Internal/External  

Domestic Mail Manual 

 

http://pe/text/dmm300/dmm300_landing.htm Internal/External 

DMM Advisory 

 

Special email update. Subscribe via e-mail: 

dmmadvisory@usps.com  

Internal/External 

Price List (Notice 123) 

 

http://pe.usps.gov/text/dmm300/Notice123.htm Internal/External 

Postal Bulletin 

 

http://about.usps.com/postal-bulletin/welcome.htm 

 

Internal/External  

RIBBS 

 

PUB 199 (IMpb 

Implementation Guide and 

BPOD Supplement) 

http://www.ribbs.usps.gov/  

 

https://ribbs.usps.gov/intelligentmail_package/documents/

tech_guides/PUB199IMPBImpGuide.pdf  

Internal/External 

Extra Service forms related 

to Return Receipts can be 

printed at: 

 

or, ordered online at:  

http://about.usps.com/forms-publications/welcome.htm   

(PS Forms 3806, 3811-A, and 3877)  

 

https://store.usps.com/store/  

(PS Forms 153, 3800, 3811, 3813-P, and 3816)  

External  
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http://pe.usps.gov/
mailto:dmmadvisory@usps.com
http://pe.usps.gov/text/dmm300/Notice123.htm
http://about.usps.com/postal-bulletin/welcome.htm
http://about.usps.com/postal-bulletin/welcome.htm
http://about.usps.com/postal-bulletin/welcome.htm
http://www.ribbs.usps.gov/
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf
http://about.usps.com/forms-publications/welcome.htm
http://about.usps.com/forms-publications/welcome.htm
http://about.usps.com/forms-publications/welcome.htm


Contacts 

For more information email:  

ShippingServices@usps.gov 

 

Contact your local 

USPS Sales Specialist 
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mailto:ShippingServices@usps.gov


Return Receipt - Webinar  

Question and Answer Session                  

United States Postal Service 

Tuesday, September 8, 2015 
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Alia McPhail  

Product Development Specialist 

Shipping Products and Services 



                             Return Receipt - Webinar  

The webinar is now concluded 

RIBBS Website: https://ribbs.usps.gov 

 

Tuesday, September 8, 2015 
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