
USPS BlueEarth® Secure 
Destruction Mail Option
A sustainable way to manage 
and dispose of returned mail.

The ripple effect.

Businesses send millions of First-Class Mail® 
pieces every day. Inevitably, some of it is going to 
be undeliverable as addressed (UAA). It takes time, 
money, and resources to securely destroy returned 
mail—the right way.

UAA MAIL CAN HAVE A BIG FINANCIAL 
IMPACT ON YOUR BUSINESS, INCLUDING:

Direct costs for in-house staff and/or third-
party contractors who manage the shipping, 
handling, and destruction of returned mail.

Indirect costs such as delayed payments or 
lost sales opportunities from returned mail.

Cash flow interruption if an invoice never 
reaches the recipient.

Customer service costs. 

How you handle it matters.

UAA mail can pose a security threat to your customers. 
If handled incorrectly, UAA mail that contains 
confidential, sensitive, or personally identifiable 
information can erode trust. 

76%
of survey respondents said 
they would not buy from a 
company that they do not 
trust with their data.1

The solution: USPS® Secure Destruction.

A no-additional-cost option for customers enrolled in our 
Address Change Service (ACS), Secure Destruction securely 
shreds and recycles your UAA First-Class Mail letter- and flat-
sized mail—helping save your business time and money while 
protecting your customer data.

1. “Data Transparency’s Essential Role in Building Customer Trust,” Cisco 2022 Consumer Privacy Survey, October 2022. 

Secure Destruction



Why is Secure Destruction good 
for your business?

IT CAN HELP YOU:

Reduce your overall mailing costs by having the 
United States Postal Service handle and destroy 
your UAA returned-to-sender First-Class Mail.

Protect your customers’ information and keep 

your database up to date with daily address 
change notifications.

Build loyalty—customers reward businesses 

that care about their privacy. 

Position your business at the forefront of 

privacy and sustainability improvements.

We keep customer security top of mind.

You can rest easy knowing that the mail destruction 
process takes place within secure USPS facilities by 
Postal Service employees, helping to reduce the risk of 
exposing customer information.

Secure Destruction mail 
processing operations are 
monitored by the United 
States Postal Inspection 
Service, completely 
independent of USPS 
management and employees.

Mailpieces designated for 
Secure Destruction are 
considered "live" up to the 

point of shredding, which 
means they continue to 
be protected until they 
are shredded.

How it works.

You must be enrolled in the ACS to participate 
in Secure Destruction. 

IN ACTION 

You send your First-Class Mail pieces to your customer 
through the regular mail system. They are then:

Tracked via a Secure Destruction Service 
Type Identifier (STID) embedded in the 
Intelligent Mail® barcode (IMb).
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3 Labeled and sorted for Secure 
Destruction handling rather than being 
returned to the sender.

Identified as undeliverable as addressed.

Manually verified to evaluate that mailpieces 
are properly marked for Secure Destruction.

Destroyed using an industrial cross-cut 
shredder that conforms to national and 
international security standards.

USPS shreds to the international standard 

under DIN 66399 for Security Level P-4, thus 

reducing the risk of information exposure.1

Recycled.
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Once the process is complete, you will receive daily 
electronic reports—empowering you to keep your 
customer address database up-to-date and decrease the 
amount of UAA mail you send.

Receiving reports is a two-part process:

1.  Notification of new address or reason for nondelivery
is provided via ACS.

2.  Secure Destruction data associated with the IMb
is provided in a separate report.

How to get started.

We’re here to 
help you every 
step of the way.

Scan to visit the USPS® 

Secure Destruction page 

to start your enrollment.

 Contact a USPS 

Representative for help with 

enrollment or to learn more.

1. USPS shreds to a maximum size of 0.24 inch by 1 inch or 6 mm by 25.4 mm. DIN is a German company that publishes DIN 66399, 
an international standard specifying a maximum area of 0.25 square inches and a maximum width of 0.24 inches.
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