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Overview

▪ Seamless Acceptance

▪ Causes of Undocumented Pieces

▪ Preventing Undocumented Issues

▪ Managing and Resolving 

Undocumented Issues

▪ Solutions to Help Mailers



Undocumented Pieces

USPS:

▪ Receives an IMb scan record from Mail Processing Equipment (MPE)

▪ Attempts to associate the IMb from the scan to finalized eDoc

▪ Re-attempts to associate those piece scans to an eDoc for 3 days after 

the scan date/time. At that time, if the IMb:

✓ Cannot be associated to an eDoc submission, it is considered Undocumented

✓ Can be associated to an eDoc submission, it is not considered Undocumented



Undocumented Pieces: Common Causes

▪ Single-piece not in eDoc (rejected from auto mailing or planned)

▪ Hard Copy Statements:

▪ Spoiled/shorted pieces re-created but not re-submitted in eDoc

▪ PS Form 3606, Certification of Bulk Mailing

▪ eDoc upload failure to PostalOne!

▪ Scan had a 93 barcode

▪ Mailing is not finalized

▪ Priority Mail Open and Distribute (PMOD) without an eDoc

▪ Pieces are on Full-Service Postal Wizard

▪ Pieces are on non-Full-Service Postal Wizard

▪ Prepared pieces and handed to third party



Undocumented Pieces: Other Causes

▪ Outsourced mail: Suppliers not submitting correct eDoc

▪ eDoc payment failures

✓ PostalOne! is down

✓ Unreplaced statement reversals and cancellations

✓ Server-side validation errors, MDR Client validation errors, duplicate barcodes

▪ CRID/MID mistakenly used by another MSP

▪ Sorter rejects piece

▪ STID on piece does not match STID in eDoc

▪ Presort revisions: IMb submitted no longer matches the eDoc
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Tools for Managing Undocumented Mail
YourScore



Tools for Managing Undocumented Mail
wbSCAN



Tools for Managing Undocumented Mail
DAT-PreCheck



Tools for Managing Undocumented Mail
Undocumented Piece Audit Report



Window Book’s Intelligent Mail Assessment Platform
Undocumented Mail Toolkit



Window Book’s Intelligent Mail Assessment Platform
Known Undocumented Log



Window Book’s Intelligent Mail Assessment Platform
Undocumented Mail Assessment



How to Prevent and Resolve 

Undocumented Issues
▪ Monitor Daily Scorecard (catch issues when they occur)

▪ Don’t reuse IMbs too soon (Range-Management)

▪ Check for MID/CRID/STID Errors

▪ Automate processes (avoid manual errors whenever possible)

▪ Validate: IMbs in your Mail.dat match the IMbs on mailpieces

▪ Example: Match piece, tray and pallet barcodes back to the Mail.dats

▪ Collect and Store Mail Quality Data Feeds (from IV-MTR)

▪ Quickly determine which errors are actionable 

▪ Keep a Known Undocumented Log (when warranted)



We are here to help!

Toll Free: 800-524-0380

Email: sales@windowbook.com

Online: www.windowbook.com
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