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Dawn Jerson
Mailing Standards Specialist
Cleveland, Ohio



Speaking Postal

Mail Terminology 101

June  25th, 2021
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Getting Back to Basics
Weekly Zoom meetings starting at 2 PM ET

➢Friday, June 25 – Speaking Postal – Mail Terminology 101

➢ Friday, July 2 – The Difference between First-Class Mail and Marketing Mail

➢ Friday, July 9 – Shaped Base Pricing to include Mailability, Postcards, 

Letters, Non-machinable, Machinable and Automation basics

➢ Friday, July 16 – Folded Self-Mailers, Booklets and Flats

➢ Friday, July 23 – eCommerce and Shipping

➢ Friday, July 30 – Business Customer Gateway – How to set up your Account
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Commercial Mailings can be paid for the following ways:

Indicia

Precanceled

Meter

This Photo by Unknown Author is licensed under CC BY-SA

https://commons.wikimedia.org/wiki/File:USA_stamp_type_OO-I3.jpg
https://creativecommons.org/licenses/by-sa/3.0/


➢ Non-Machinable - It’s lumpy, bumpy, or square.  It’s also expensive!

6

A non-machinable 
piece can create a 
great visual impact.
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➢Machinable - It will run on the machines. But no barcodes…
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➢ Automation - You have barcodes on the 

mail. And saved money…
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➢ Full Service - You used 

your software to create 

electronic postage 

statements, and listed 

the serial numbers. You 

saved a little more 

money too!
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➢ Seamless - High Tech! You showed great 

mail quality and moved to Seamless 

Acceptance. Your statements Auto-Finalize.



➢ Non-Machinable - It’s lumpy, bumpy, or square. Expensive!
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➢ Machinable - It will run on the machines. 

But no barcodes…

➢ Automation - You have barcodes on the 

mail. And saved money…
➢ Full Service - You used 

your software to create 

electronic Postage 

statements, and listed 

the serial numbers. You 

saved a little more 

money too!

➢ Seamless - High Tech! You showed great 

mail quality and moved to Seamless 

Acceptance. Your statements Auto-Finalize.



➢What does BMEU stand for?
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Business Mail Entry Unit
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Move Update terms

Alternate Method 

Alternative Address

Mary Smith or Current Resident
135 Maple Ave
Ohioville, OH 44000

Update 
addresses 
within 95 

days



➢ AADC Automated Area Distribution Center 

• A distribution center that uses barcodes sorters and other equipment designed for processing 

automation compatible mail.

➢ NDC Network Distribution Center 

• Large highly mechanized processing plant that distributes Marketing Mail and Package 

Services for multiple states.

➢ SCF Sectional Center Facility 

• A postal facility that serves as the processing and distribution center for an area defined by the 

first 3 digits of the ZIP code. Some SCF’s serve more than one range.

➢ DDU Destination Delivery Unit 

• Local Post Office.

➢ P&DC Processing and Distribution Center 

• Processing plant that sorts and dispatches mail for a designed service area.

➢ DNDC & DSCF – These are rates - not places
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Places & Rates
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21 
NDCs

New Jersey, San Juan, Jacksonville, 
Springfield MA, Philadelphia, Pittsburgh, 
Washington DC, Greensboro, Atlanta, 
Cincinnati, Memphis, St Louis, Detroit, 
Chicago, Minneapolis /St Paul, Des 
Moines, Denver, Kansas City, Dallas,
Seattle, LA, San Francisco
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SCFs
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DSCF Flats

442-443,
446-447

DSCF Flats
440-441,444-445,

448-449

DSCF Letters
440-449

Cleveland

Akron

DSCF
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This Photo by Unknown Author is licensed under CC BY-SA

Label lists are 
updated monthly.

https://tr.wikipedia.org/wiki/Dosya:Sterling_(Ford)_Cargo_facelift_USPS.jpg
https://creativecommons.org/licenses/by-sa/3.0/
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What does the ZIP in ZIP code 
stand for?
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Zone Improvement Plan
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Robert Moon is considered the father of the ZIP codes. He 
introduced his proposal in 1944 while working as a postal 
inspector. The post office credits Mr. Moon with the first 3 
digits of the zip code which describe the SCF. The fourth and 
fifth digits which give a more precise location within the SCF, 
were proposed by Henry Bentley Hahn, Sr. Zip codes were 
introduced nationwide on July 1, 1963.

This Photo by Unknown author is licensed under CC 
BY-SA-NC.

https://sinhasat302.blogspot.com/2014/06/dont-wait-for-fathers-day.html
https://creativecommons.org/licenses/by-nc-sa/3.0/
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Laura Harsch
Supervisor, BMEU
Akron, Ohio



➢STIDs MIDs and CRIDS
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Mailer Scorecard terms

STID - Service Type ID - (Class 
of Mail and extra services)
MID - Mailer ID - (mailers may 
have multiple MIDS)
CRID - Customer Registration 
ID (location based)
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Barcode explained
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STID

Service Type Identifier

Shows the class of Mail and any extra services, such as address corrections or tracking.
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MID

Mailer Identifier

6 or 9 digits. Mailers can have multiple MIDs. Having multiple MIDs can eliminate duplicate 
barcode issues.

The MID is used in the IMb.
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CRID

Customer Registration Identifier-uniquely identifies a 
business at a location. Most businesses should have only one 
CRID

Your Mailer Scorecard is based on your CRID.
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What 
does EDDM stand for?
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Every Door Direct
Mail
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Informed Delivery And Informed Visibility

Informed Platforms
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Click to add text
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NO cost to use the Informed Delivery Campaigns!!
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IV

Informed 
Visibility

Allows basic 
tracking of mail. You can also get data feeds about your Mailer 

Scorecard.   Contact your local BMEU if you 
need help signing up.
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By/For errors

If you are a Mail Service Provider (MSP) 
you may get By/For errors if you do a 
mailing for yourself.
A By/For error identifies jobs where the 
Mailing Agent and Mail Owner are the 
same.

If you do mailings like this, contact your BMEU about a 
Jackpot CRID or other alternatives.
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Barcode Uniqueness 

Barcode uniqueness- Be careful when you reuse a data file
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Seamless Metrics – Seamless Error Types

Undocumented



Top 5 Causes & Resolutions for Undocumented Mail Pieces

Causes

Submit any mailpieces with IMbs via electronic 

documentation

Full-Service PW statements: include your piece 

range for IMbs. Non Full-Service: submit via 

Mail.dat or Mail.xml

Mail.dat and Mail.xml support the submission of 

single piece postage for permit imprint and 

metered 

When adjusting eDoc, ensure to elect to maintain 

original IMbs in your software settings

Any pieces that were originally identified as 

wasted must be resubmitted in a new eDoc before 

being mailed 

Causes

Hard Copy Statements

PostalWizard Statements

Single Piece Metered/Permit with IMb

IMb in eDOC does not match IMb on piece

Mis-Identified Spoiled/Wasted Pieces in eDoc 

Resolutions
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Understand & Diagnose Undocumented Pieces



When was the forever 
stamp first introduced?

This Pho



APRIL 
2007
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Postal Resources
DMM
IMM
PE
Postal Pro
QSG
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DMM- Domestic Mail Manual is divided into sections for Retail mail, Commercial Mail, 
and General information. There is also a current Price list.
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IMM- International Mail Manual is divided into sections for general information, and more detailed 
information on conditions for mailing.  There is also information about Inbound mail, and how to request 
an inquiry or refund Finally, there is a list of all Countries and any mailing restrictions and pricing.



Quick Service Guides- are a simplified version of the DMM.   They provide 

an easy reference for preparing mail.
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There are also hyperlinks back to the DMM and the Labeling lists for more 

detailed information.  
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Thank you for attending and 
your continued partnership with the 
United States Postal Service.


