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1.0 Introduction 

On Thursday, May 20, 2021, the United States Postal Service implemented the following software change:  

• Package Platform Release 2.5.1.0 

These Release Notes provide the contents of the release and affected subsystems.  

The section titled Corrections to Known Issues is derived from External Trouble Reports (ETRs) and Engineering 
Change Requests (ECRs) for inclusion in this release.  

This document is prepared based on the knowledge available at the time of its publication and any element may be 
subject to change prior to publication. 

2.0 Package Platform – Corrections to Known Issues 

2.1 Data Services 

Package Platform Data Services resolved an intermittent issue that prevented data files being sent to mailers whose 
preferred transmission protocol was SFTP (Secure File Transfer Protocol). Previously, mailers were sometimes 
unable to get their files at the expected time and had to use the “Resend” functionality on the Informed Visibility – 
Mail Tracking and Reporting (IV-MTR) data feed portal. 1522-PI  
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