


SVmobile / SVweb
Mail Irregularity Capture Update



Current Process - Electronic Mail Improvement Reporting (eMIR)

New Process - Capture ability utilizing SV

ÁCapability to filter by Appointment ID, MID, Barcode, Location 
MPE and Irregularity types.

ÁImages can be downloaded and issue details are exportable.

SV Mail Irregularity Capture



ÅIrregularities for mailer barcodes (99M, IMtls, IMbs, and IMpbs)
ÅSame detailed irregularity reasons listed in eMIR
ÅUp to 3 associated images

SV Mail Irregularity Capture



Data exportable 

here

Images downloaded 

via clicking each

SV Mail Irregularity Reporting



Mailer Barcode Irregularity Scanning Results by Site

Data was pulled from 07/25 ς
08/07 to show the usage of the 
new scan mode. 

58  Irregularities with Bundle     
Breakage

26  Irregularity Images 

73  Total Mailer Irregularities

National

11 / 322 SV 
sites use MBI
11 out of 398 

SV Sites
Use the Mailer Irregularity Scan mode
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WICHITA             KS

WHITE RIVER JCT VT P&DC

SEATTLE (WA) NDC

PHILADELPHIA P&DC

PENNWOOD PLACE (PA) P&DC

NORTH HOUSTON (TX) P&DC

NJI (NJ) NDC

LOS ANGELES (CA) NDC

LINTHICUM MD IMF

24% Irregularity 

Scans have Images

Beta

6 Irregularity Scans 

on Average per Day

Scan Volume by Site

Mail Irregularity Results



79%

21%

70%

30%

PALLET
89%

PIECE
6% TRAY

5%

Accessed by Drop Shipment 
or Capture Scan Mode

Å 51 Irregularities were 

captured via Capture 

scan Mode

Å 22 Irregularities were 

captured via Drop 

Shipment

Percent Bundle 
Breakage

Å 58 Irregularities had 

Bundle Breakage

Å 15 Irregularities had 

no Bundle Breakage

Irregularity Types

Å Most Irregularities are 

Pallet Irregularities

Å 65 Pallet Irregularities

Å 4 Piece Irregularities

Å 4 Tray Irregularities

Irregularity Type Breakdown

No Bundle 
Breakage

Bundle

Drop Shipment

Capture Scan Mode

Mail Irregularity Deployment Update



Drop Ship Dashboard



Internal Drop Ship Dashboard

ÅProvides cycle times and top opportunities by facility and shipper



Internal Drop Ship Dashboard

Measures Average 
Cycle Time from yard 
arrival (check-in) to 
appointment close


