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Service ACS™, IM®, IMb™, IMb Tracing™, Intelligent Mail®, OneCode ACS®, OneCode Solution®, PLANET Code®, 
1®, POSTNET™, Postage Statement Wizard®, Postal Service™, Priority Mail®, Registered Mail™, RIBBS™, 
Standard Mail®, The Postal Service®, United States Postal Service®, USPS®, USPS.COM®, ZIP®, ZIP Code™, ZIP + 
4® and ZIP+4™. This is not a complete list of all Postal trademarks. 

 

Idealliance® Mail.XML ™and Mail.dat™ are registered trademarks of the International Digital Enterprise Alliance, Inc. 

Sun™, Sun Microsystems™, and Java™ are trademarks or registered trademarks of Sun Microsystems, Inc. 

Microsoft™, Microsoft Windows®, and Microsoft Internet Explorer® are registered trademarks of Microsoft 
Corporation. 

All other trademarks used are the property of their respective owners. 
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1.0 Introduction 

On Sunday, April 22, 2018, the United States Postal Service will implement the following software changes:  

 PostalOne! System Release 47.1.1.0 

 Enterprise Payment System (EPS) Release 3.2.2.0 

These Pre-Release Notes provide the contents of the releases and affected subsystems.  

The sections titled Corrections to Known Issues are derived from External Trouble Reports (ETRs) and 
Engineering Change Requests (ECRs) for inclusion in these releases. 

This document is prepared based on the knowledge available at the time of its publication and any element may be 
subject to change prior to publication. 

2.0 Mail.dat Client Support 

Please note the following regarding the Mail.dat client download.  

Users can continue to use Mail.dat client version 47.1.0.0_PROD, or may optionally download an updated Mail.dat 
client version 47.1.1.0_PROD. The updated client version 47.1.1.0_PROD resolves a display issue on the Mail.dat 
receipt for Informed Delivery campaigns (ETR 12284). The updated client may be downloaded from the Business 
Customer Gateway (BCG) using the following path: Mailing Services  Electronic Data Exchange [Go to Service]  
Mail.dat download (Windows 32-bit, Windows 64-bit or Solaris). 

3.0 PostalOne! System - Corrections to Known Issues 

3.1 Electronic Data Exchange 

Currently, the Mail.dat receipt process to retrieve Informed Delivery errors utilizes the wrong date of submission 
when querying for error information. This prevents Mail.dat receipts from displaying the Informed Delivery errors 
unless processing completes within a small timeframe just after midnight. The Mail.dat receipt process will be 
updated to use the prior day’s date for retrieving the Informed Delivery errors. The optional updated Mail.dat client 
version 47.1.1.0_PROD will be provided to resolve this issue. The update will enable Informed Delivery campaign 
information to be displayed on Mail.dat receipts. 12284 (19455-R) 

3.2 Electronic Verification System (eVS®) 

Performance improvements for the eVS Unused Label Refund process will be implemented to address a backlog of 
pending unused label refund requests. Slow performance over the past several weeks may have resulted in delayed 
unused label evaluation and refunds for some mailers.12320 

3.3 Postage Statement Processing 

An issue will be corrected that is preventing the full finalization of Mixed Class Co-Mail under certain conditions. 
When all of the Periodicals are authorized for Commercial Plus Price (CPP), and there are no non-CPP Periodicals in 
the Mixed Class Co-Mail mailing, finalization of the USPS Marketing Mail portion does not initiate after the 
Periodicals statements are updated to “Finalized Pending Payment” (FPP) status. The USPS Marketing Mail 
statements remain in “USPS Processing Due” (UPD) status and postage cannot be collected. 12265 (19438-R) 

4.0 Enterprise Payment System (EPS) – Corrections to Known Issues 

4.1 Notifications 

The Enterprise Payment System (EPS) will reflect a new eMail address for sending notifications. EPS notifications 
will bear the sender’s address "EPSAdmin@usps.gov." 976-E (1024-R) 
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5.0 Document History  

 

Date Version Section Description 

4/19/2018 Chg. 3.0 
3.3 
4.1 

 Added ETR 12265 (Section 3.3) 

 Updated wording on ETR 976 (Section 4.1) 

4/18/2018 Chg. 2.0 

1.0 
4.1 
3.2 

 Updated Introduction to add EPS Release 
3.2.2.0 (Section 1.0) 

 Added ETR 976 (Section 4.1) 

 Added ETR 12320 (Section 3.2) 

 


