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February 1, 2011

Dear NCOA'"™® Licensee:

Effective April 17, most of the NCOA"™® licensing fees will change. All new and existing licensees will
be subject to the new fees, meaning any licenses, tests/audits, additional platforms or sites requested
on or after April 17, must remit the new fees.

The Payment section in the NCOA"™ License Agreement states the ‘USPS shall have the right to
modify any and all fees associated with this License Agreement after the end of the first one-year
Term, and at the end of any or all subsequent one-year Terms, by informing Licensee of such price
modification.’

You may note that there is a difference in the fee for first-year NCOA“™ Limited Service Providers
(LSP) ($15,250) as opposed to the fee charged to renewing LSPs ($15,500). We did not detect this
inconsistency prior to Postal Service Board of Governors and Postal Regulatory Commission
approval and finalization and are unable to correct until the next Rate Case. At such time, we will
realign the two at the same price.

Please share this information with all pertinent contacts at your company. If you have any questions
regarding this letter, contact the Licensing and Certification Department at 800-589-5766.

Z

Sincerely,

Audrey K. Conley
Contracting Officer's Representative
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NCOA""® Pricing Structure

Current Price [ New Price on April 17

NCOA"™ Test/Audit $1,000.00 _ $1,025.00
Interface Developer (initial year) $5,000.00 $5,200.00
Interface Developer {each one-year $1,000.00 $1,025.00
extension)
Interface Distributor {per year) $25,000
Full Service Provider (per year) $175,000.00 175,000.00*
Full Service Provider {each $87,500.00 $88,000.00
additional site)
Limited Service Provider (initial year} $15,000.00 $15,250.00
Limited Service Provider (each one- $15,000.00 $15,500.00
year extension)
Limited Service Provider {(each $7,500.00 $7,750.00
additional site)
ANKE™® Option for Limited Service $3,500.00 $3,600.00
Provider
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End User (per year) $7,500.00 $7,750.00
End User {(each additional site) $3,750.00 $3,800.00
ANK"™ Option for End User $750.00 $775.00

* - Fee remains the same
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