
IMPORTANT - Read Carefully Before Opening
By opening this sealed software/database package, you 

indicate your acceptance of the following:

United States Postal Service® 
Software/Database License Agreement

This legal document is an agreement between you, the end user, and the United States Postal Ser-
vice® (USPS®).  By OPENING THIS SOFTWARE/DATABASE PACKAGE YOU ARE AGREEING TO 
BECOME BOUND BY THE TERMS OF THIS AGREEMENT, WHICH INCLUDES THE DISCLAIMER 
OF WARRANTY (collectively the “Agreement”).

THIS AGREEMENT, WHICH MAY BE AMENDED BY THE ENCLOSED INSERT FOR AUTHORIZA-
TION TO MAKE ADDITIONAL COPIES, CONSTITUTES THE COMPLETE AGREEMENT BETWEEN 
YOU AND USPS.  IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY 
RETURN THIS UNOPENED PACKAGE AND THE OTHER ITEMS (INCLUDING WRITTEN MATTER, 
BINDERS OR OTHER CONTAINERS AND MATERIALS, IF ANY THAT ARE PART OF THIS PUR-
CHASE) TO THE PLACE WHERE YOU OBTAINED THEM FOR A FULL REFUND.

USPS Software/Database License

1. GRANT OF LICENSE.  In consideration of payment of a LICENSE fee, which is part of the price
you paid for this product, USPS as LICENSOR, grants to you, the LICENSEE a nonexclusive
right to use and display this copy of a USPS software program and/or database (hereinafter the
“PRODUCT”) FOR YOUR INTERNAL CORPORATE OR PERSONAL USE on one computer at
one location.  If you use the PRODUCT, on a multi-user computer system, the license covers all
users.  USPS reserves all rights not expressly granted to LICENSEE.

2. OWNERSHIP OF PRODUCT.  As the LICENSEE, you own the magnetic or other physical media
on which the PRODUCT is originally or subsequently recorded or fixed, but USPS retains title
and ownership of the PRODUCT recorded on the original media and all subsequent copies of
the PRODUCT, regardless of the form or media in or on which the original and other copies may
exist.  This License is not a sale of the original PRODUCT or any copy.
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3. COPY OF RESTRICTIONS.  This PRODUCT and the accompanying written materials are
copyrighted.  Unauthorized copying of the PRODUCT, including PRODUCT that has been modi-
fied, merged or included with other software and/or data, or of the written material, is expressly
forbidden.  You may be held legally responsible for any copyright infringement that is caused or
encouraged by your failure to abide by the terms of this License.  Subject to these restrictions,
and if the PRODUCT is not copy-protected, you may make one (1) copy of the PRODUCT solely
for backup purposes.  You must reproduce and include the copyright notice on the backup copy.
To obtain immediate legal authorization to make ADDITIONAL COPIES of PRODUCT, in whole
or in part, which may or may not contain value added information, complete and submit with
check or money order the enclosed United States Postal Service LICENSE AMENDMENT.  The
ADDITIONAL COPIES may be used by LICENSEE for any bonafide purpose.

4. USE RESTRICTIONS.  As the LICENSEE, you may physically transfer the PRODUCT from one
computer to another provided that the PRODUCT is used on only one computer at a time.  You
may not electronically transfer the PRODUCT from one computer to another over a network nor
may you distribute copies of the PRODUCT or accompanying written materials to others, nor may
you modify, adapt, translate, or create derivative works based on the written materials without
having executed the enclosed LICENSE AMENDMENT.  PRODUCT versions that are more than
105 DAYS OLD are NOT authorized for use by any USER without written permission from the
USPS.

5. TRANSFER RESTRICTIONS.  This PRODUCT is licensed only to you, the LICENSEE, and may
not be transferred to anyone without the prior written consent of USPS.  Any authorized transfer
of the PRODUCT shall be bound by the terms and conditions of this Agreement.  In no event
may you transfer, assign, rent, lease, sell or otherwise dispose of the PRODUCT on a temporary
or permanent basis except as expressly provided herein.

6. TERMINATION.  This license is effective for one year from date of purchase of PRODUCT.  This
License will terminate automatically without notice from USPS if you fail to comply with any pro-
vision of this License.  Upon termination you shall destroy the written materials and all copies of
the PRODUCT, including modified copies, if any.

Disclaimer of Warranty and Limited Warranty

THE PRODUCT AND ACCOMPANYING WRITTEN MATERIALS (INCLUDING INSTRUCTIONS FOR 
USE) ARE PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND.  FURTHER, USPS DOES 
NOT WARRANT, GUARANTEE, OR MAKE ANY REPRESENTATIONS REGARDING THE USE, OR 
THE RESULTS OF THE USE OF THE PRODUCT OR WRITTEN MATERIALS IN TERMS OR COR-
RECTNESS, ACCURACY, RELIABILITY, CURRENTNESS, OR OTHER QUALITIES.  USPS warrants 
to the original LICENSEE that (a) the media on which the PRODUCT is recorded is free from defects 
in materials and workmanship under normal use and service for a period of ninety (90) days from the 
date of delivery as evidenced by a copy of the receipt.  Further, USPS hereby limits the duration of 
any implied warranty(ies) on the PRODUCT to the respective periods stated above.  Some states do 
not allow limitations on duration of implied warranty, so the above limitation may not apply to you. Use 
of the product is strictly at your own risk.

USPS’ entire liability and your exclusive remedy shall be, at USPS option, either (a) return of the pur-
chase price or (b) replacement of the PRODUCT that does meet USPS Limited Warranty and which 
is returned to USPS with a copy of the receipt.  If failure of the PRODUCT has resulted from accident, 
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abuse, or misapplication, USPS shall have no responsibility to replace the PRODUCT or refund the 
purchase price.  Any replacement will be warranted for the remainder of the original warranty period 
or thirty (30) days, which ever is greater.

Manufacturer

Manufacturer is United States Postal Service, 475 LENFANT PLZ SW, WASHINGTON, DC  20260-6803. 
Should you have any questions concerning this PRODUCT or Agreement, please call our Customer 
Support Department at 1-800-238-3150 or make contact in writing to:

CUSTOMER CARE DEPARTMENT 
ADDRESSING TECHNOLOGY 
UNITED STATES POSTAL SERVICE
225 N HUMPHREYS BLVD STE 501 
MEMPHIS TN  38188-1001
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United States Postal Service® 
Software/Database License Amendment

This legal document properly completed by the LICENSEE and presented with the appropriate fee (see 
page 3) to CUSTOMER LICENSE REGISTRATION, ADDRESSING TECHNOLOGY, 225 N 
HUMPHREYS BLVD STE 501, MEMPHIS TN  38188-1001, authorizes the LICENSEE to make 
ADDITIONAL COPIES of the enclosed PRODUCT in whole or in part.  The ADDITIONAL COPIES 
may or may not contain value added information and may be used by LICENSEE for any bonafide 
purpose including sale and distribution to other users.

1. ADDITIONAL USE RESTRICTION.  LICENSEE shall include in all ADDITIONAL COPIES (to
be used for postal rate discounts) technology which automatically disables access to outdated
(MORE THAN 105 DAYS AFTER DATE OF ISSUE. PRODUCT MUST BE IMPLEMENTED OR
LOADED WITHIN 45 DAYS AFTER THE RELEASE DATE.) products.

2. TRADEMARK AND COPYRIGHT NOTICES.

A. Each copy shall be distributed with suitable introductory material provided by LICENSEE
related to the use of ZIP Code™, ZIP + 4® and Delivery Point Barcode information.

B. USPS®  (United States Postal Service®) TRADEMARKS or SERVICE MARKS used in and
on each copy shall be so identified in a reasonable manner.

C. Each copy shall contain the USPS copyright notice on the page following the Operating
Manual/User Guide title page and on the media label area in the following form:  “(c) United
States Postal Service” followed by the year or years shown on the copyright notice on the
PRODUCT furnished by USPS.

D. The page following the title page of each Operating Manual/User Guide and a label to be
provided on each copy shall contain a prominent notice furnishing the following informa-
tion:

i. The information was published by (name of Licensee), a company which holds a non-
exclusive license from the United States Postal Service to publish and sell PRODUCT
information.

ii. The price of the PRODUCT is neither established, controlled or approved by the United
States Postal Service.

iii. If the PRODUCT contains commercial advertising by the LICENSEE or others, a state-
ment shall be included to indicate that “product advertising is neither approved nor
endorsed by the United States Postal Service®.”
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E. The LICENSEE shall implement quality control procedures adequate to assure faithful
transfer of the PRODUCT information from the supplied PRODUCT media to the PRODUCT
copies.

3. ADVERTISING.  The following specific provisions shall apply to LICENSEE’S ADVERTISING of
the licensed PRODUCT.

A. The words “Non-exclusive licensee of the United States Postal Service” shall appear once,
and not more than once in each ADVERTISEMENT.

B. Each use in an ADVERTISEMENT of a trademark or service mark owned by USPS® must
be accompanied by an acknowledgement of Licensor’s ownership in the form: “mark” is a
trademark of the United States Postal Service.

C. LICENSEE shall not use all or any portion of any trademark owned by USPS in any business
or trade name or otherwise suggest by such name any association with USPS or the United
States Government unless separate formal contractual arrangements have been made.

D. LICENSEE shall not employ in its advertising or in-person marketing any language, mode of
dress, or other representation or sales technique from which a prospective purchaser might
infer that LICENSEE or its agent is an employee or representative of USPS.

E. LICENSEE’S ADVERTISING shall direct that checks and money orders sent in payment for
the product be made payable to LICENSEE’S trade name.

F. LICENSEE’S ADVERTISING shall clearly and conspicuously state that the price at which
PRODUCT is being sold by Licensee is neither established, controlled or approved by the
United States Postal Service.

4. FEE.  LICENSEE shall enclose with a completed, signed copy of this LICENSE AMENDMENT
the appropriate fee (see page 3) based on the quantity range category of ADDITIONAL COPIES
to be authorized.  LICENSEE may submit subsequent amendments with the  appropriate fee to
increase the number of authorized ADDITIONAL COPIES by any selected additional quantity
range category.
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Name (please print)

Signature

Title Date

A 1 to 100
B 101 - 200
C 201 - 300
D 301 - 400
E 401 - 500
F 501 - 600
G 601 - 700
H 701 - 800
I 801 - 900
J 901 - 1,000
K 1,001 - 10,000
L 10,001 - 20,000
M 20,001 - 30,000
N 30,001 - & Over
 O        * AIS Unlimited License

Mail To: CUSTOMER LICENSE REGISTRATION
ADDRESSING TECHNOLOGY 
UNITED STATES POSTAL SERVICE
225 N HUMPHREYS BLVD STE 501 
MEMPHIS TN  38188-1099
Phone:  (800)  238-3150 

Software/Database Amendment Customer License Registration

LIC003  July 2023 Software/Database Amendment Customer License Registration 

Five-Digit ZIP*
City State*
Carrier Route*
Delivery Statistics*
eLOT®*
Labeling Lists
RDI™*
National Zone Charts Matrix
Z4CHANGE
ZIPMOVE*
ZIP + 4®*

Product to be Copied 
(Check one)

Authorized Additional Copies
(Quantity Range Category) 

Fee Amount 

Authorized Range Category:    A B C D E F G H I J K L M N O  Fee Amount   = $ , . (please circle one) (base price X  factor)

Base Price X 2.0
Base Price X 4.0
Base Price X 6.0
Base Price X 8.0
Base Price X 10.0
Base Price X 12.0
Base Price X 14.0
Base Price X 16.0
Base Price X 18.0
Base Price X 20.0
Base Price X 25.0
Base Price X 30.0
Base Price X 35.0
Base Price X 40.0

 $16,500.00

The person signing above accepts total responsibility governing the use of 
this card and agrees to comply with the terms of the issuer.

Payment Method
Make check or money order payable to "United States Postal Service"

Card expiration date:  ____ /____

Authorized Personnel (please print)

Signature
For USPS Use Only

Control Number:

Check Number:

Card Number

 Visa American Express          MasterCard
Check ACH Credit USPS® Money Order

Contact Name Company Name 

Street Address, PO Box, Rural/Contract Delivery Service Route and Box Number

City State         ZIP + 4® Code            E-mail Address

Telephone Number (Include area code) Fax Number (include area code) 

Customer Information (Please print)

Please do not send credit card information via email or fax.
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